chiampion

LIMITED WARRANTY FOR COMMERCIAL PURCHASERS
LOCATED OUTSIDE THE UNITED STATES ONLY

NOTE: THE BELOW LIMITED WARRANTY HAS BEEN WRITTEN TO COMPLY WITH APPLICABLE LOCAL LAWS
AND REGULATIONS ONLY.

THIS WARRANTY APPLIES TO COMMERCIAL PURCHASERS ONLY.

This limited warranty is extended only to the original commercial purchaser who purchases product when
new and unused directly from Champion Manufacturing, Inc., or an authorized Champion distributor.
This product is for commercial use only and Champion and this warranty do not provide warranty
coverage to any consumer who purchases this product. This warranty gives you specific legal rights, and
you may also have other legal rights which vary from country to country.

A copy of the seller’s invoice is required for coverage under this warranty.

WHAT THIS WARRANTY DOES COVER

Champion warrants the mechanism(s) of its products against defects of material and workmanship under
normal use for a period of two (2) years from the date of shipment, provided that the product is in use by
the original owner and has been used only for its original purpose.

Champion warrants all other products, product components, and / or accessories to be free from defects in
materials and workmanship under normal use for a period of two (2) years from the date of shipment,
provided that the product is in use by the original owner and has been used only for its original purpose. This
would include, among other products: Phlebotomy chairs, treatment tables, task seating, privacy screens,
“Champion” approved and supplied upholstery products, actuators, power & electrical systems, foam packs,
paint / powder coat finishes, tables, and casters.

Champion warrants the steel frame(s) of its products against defects of material and workmanship under
normal use for a period of two (2) years from the date of shipment, provided that the product is in use by
the original owner and has been used only for its original purpose.

If within such warranty periods any product component eligible for coverage under this limited warranty shall
be proven to be defective, Champion will, at its option, either replace the product or will supply the customer
with replacement parts. Champion will not pay freight charges for returns or replacements covered under this
warranty. Champion's sole obligation and your exclusive remedy under this warranty shall be limited to such
repair and/or replacement.

WHAT THIS WARRANTY DOES NOT COVER — LIMITATIONS AND EXCLUSIONS

THIS PRODUCT IS FOR PURCHASE AND USE BY COMMERCIAL PURCHASERS OUTSIDE THE UNITED STATES
THAT ARE MEDICAL FACILITIES AND MEDICAL PRODUCTS DISTRIBUTORS ONLY. CHAMPION AND THIS
LIMITED WARRANTY DO NOT PROVIDE WARRANTY COVERAGE TO ANY INVIDUAL WHO PURCHASES THIS
PRODUCT. THIS WARRANTY SHALL NOT APPLY TO SERIAL NUMBERED PRODUCTS IF THE SERIAL NUMBER
HAS BEEN REMOVED OR DEFACED. THIS WARRANTY SHALL NOT APPLY TO PRODUCTS SUBIJECT TO
NEGLIGENCE, ACCIDENT, IMPROPER OPERATION, IMPROPER MAINTENANCE OR STORAGE, UNINTENDED



COMMERCIAL OR INSTITUTIONAL USE, OR PRODUCTS MODIFIED WITHOUT CHAMPION’S EXPRESS WRITTEN
CONSENT (INCLUDING, BUT NOT LIMITED TO, MODIFICATION THROUGH THE USE OF UNAUTHORIZED PARTS
OR ATTACHMENTS); AND PRODUCTS DAMAGED BY REASON OF REPAIRS MADE TO ANY COMPONENT
WITHOUT THE SPECIFIC CONSENT OF CHAMPION, OR DAMAGED BY CIRCUMSTANCES BEYOND CHAMPION’S
CONTROL. A WARRANTY ELIGIBILITY EVALUATION WILL BE MADE SOLELY BY CHAMPION. THIS WARRANTY
SHALL NOT APPLY TO PROBLEMS ARISING FROM NORMAL WEAR AND TEAR OR FAILURE TO ADHERE TO THE
PRODUCT INSTRUCTIONS. A CHANGE IN OPERATING NOISE, PARTICULARLY RELATIVE TO MOTORS, DOES
NOT CONSTITUTE A FAILURE OR DEFECT AND WILL NOT BE REPAIRED (AS ALL DEVICES WILL EXHIBIT POSSIBLE
CHANGES IN OPERATING NOISE DUE TO AGING).

THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER WARRANTIES WHATSOEVER, WHETHER
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, AND THE SOLE REMEDY FOR VIOLATIONS OF ANY WARRANTY WHATSOEVER, SHALL
BE LIMITED TO REPAIR OR REPLACEMENT OF THE DEFECTIVE PRODUCT PURSUANT TO THE TERMS CONTAINED
HEREIN. THE APPLICATION OF ANY IMPLIED WARRANTY WHATSOEVER SHALL NOT EXTEND BEYOND THE
DURATION OF THE EXPRESS LIMITED WARRANTY PROVIDED HEREIN AND CHAMPION SHALL NOT BE LIABLE
FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES WHATSOEVER.

HOW TO SUBMIT A WARRANTY CLAIM TO CHAMPION

Contact Champion Customer Service at +1 574-295-6893 or customerservice@championchair.com

Please do not return products to Champion without authorization. All claims require a return authorization
number from Champion.

5100 Hoffman Street Elkhart, Indiana 46516 800-998-5018
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